Investigating TTEAP Holds 

Sample Questions for the Public 
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1. Did you receive a FARE notice in the mail (from a court or LDC Collections)? 

*IF SO:



-What is the case number listed on the notice? 
-What is the notice number? (DIU can look up in eTims)
2. Is the letter from MVD?

*IF SO:

-Is the letter addressed to you?

-Is the name of the first line of the letter your name or someone else’s?


-If another name:



-Do you know that person?



-Did you co-sign or co-own a vehicle with that person?

-Is the vehicle(s) listed at the bottom of the letter yours (did you EVER own that vehicle)?
3. Have you contacted and/or talked to MVD? 

- What information were you given? (Example: case number, code 106)
4. Are there any co-owners listed for the vehicle?  (Co-owner may have the outstanding fines)

5. What is your date of birth? 

6. Are there any common misspellings of your first OR last name (Example: Tanya & Tania or Smith & Smyth)? 

7. Have you ever gone by ANY OTHER name? 


-Are you married? 




IF SO:

-What is your maiden name? (Case could be listed under maiden name)

-How many times have you been married? 




IF MORE THAN ONCE: 

-What are all of your previous married last names? (Check Public Access for each name)
8. Try searching the first three or four letters of the first and last name, with the TTEAP filter checked on Public Access.

9. It is possible that the person may have paid their court fines at the same time a TTEAP letter from MVD was mailed out.

-Has the customer recently paid fines to a court?  If yes, and you are unable to find the person in Public Access with the TTEAP flag checked, try to search without the flag.
10. MEXICAN-AMERICANS/MEXICAN NATIONALS: 

It is common for Mexican nationals and some Mexican-Americans to use both the mother and father’s last name.  Ask for both and look under each name in Public Access.  Watch for hyphenated or a combination of both names. 

11. Scenario: Customer states “you took money out of my account without my authorization”.

-Look for case information in Public Access.  If multiple courts listed, ask customer which court he/she was paying to.

-Ask if customer was working with a collection agency to make payments on a case.  FARE does not coordinate payment arrangements, though other collection agencies do.  Also, other collection agencies may use the FARE web site to make payments for customer.  Advise customer to contact other collection agency to resolve issue.  Production Support can provide payment dates as necessary.

12. Scenario: Customer states “there is an unauthorized charge on my credit card with this phone number and I want my money back”

-Explain that FARE program is a means to aid courts in the collection of back due court obligations; ask if customer made a payment to a court recently (customer may not recognize FARE name on statement).
-Ask if anyone in household may have used the card to pay court obligations; can search Public Access for spouse or children.

-Production Support can research further, OR customer can dispute charges through their bank.

13. Scenario: Customer states “I got a letter saying that my ex-husband/wife owes fines to a court and that I can’t register my car because of it, and I’m not paying his/her fines”
-Explain that the letter received is simply stating that the registration of the vehicle listed below cannot be renewed unless the fines owed are paid in full.  If the customer is estranged from the other person and they are driving their OWN vehicle, there should be no problem with the registration renewal.  If they have questions about their individual vehicle registration, they can call MVD at 800-251-5866.  

-If the customer is driving the vehicle listed, they need to take steps to have the person who owes fines removed from the title and registration.

-If there is a lien on the vehicle, they need to work with the lien holder to change the title and registration information.  If no lien, and the registration says OR (example, Bill OR Mary), they can change the registration information directly at MVD.  If the registration says AND (example, Bill AND Mary), both parties need to appear to make the changes.

-The non-defendant may petition EACH court that generated a hold on the vehicle to grant an emergency TTEAP release (law became effective 9/21/06) If each court grants a temporary release they will recall the case from FARE for a predetermined amount of time allowing the non-defendant to re-register the vehicle. If all courts contributing to the hold do not grant the emergency TTEAP release request, the hold will remain intact. Once the vehicle has been re-registered the court(s) will delete the recall event code from ROA screen and reassign the case to FARE. The noticing will pick up where it left off. It is advisable for the non-defendant to follow recommendations cited in above paragraphs to avoid future re-registration problems from occurring. 
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